


TAJ GVK Hotels & Resorts Limited

Business Responsibility & Sustainability Report
FOR THE FINANCIAL YEAR 2023 -24

SECTION A: GENERAL DISCLOSURE

I. Details of the Listed Entity

2

Telephone

Website

9

Telephone

II. Product/Services

business 

the entity 

III. Operations

Total
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IV. Employees

Sr. Particulars Male Female

Employees

2

Workers

Employees

2 2

9

Workers 

Sr. Category No. and % of females

Category FY 2023-2024 FY 2022-23 FY 2021-22 

Male Female Total Male Female Total Male Female Total
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Sr. Name of the holding / subsidiary / 

associate companies / joint ventures 

Indicate whether it is 

a holding / Subsidiary 

/ Associate / Joint 

Venture

% of shares 

held by 

listed entity

Does the entity indicated at column 

A, participate in the Business 

Responsibility initiatives of the 

Joint Venture Yes

VI. CSR Details

Yes

VII. Transparency and Disclosures Compliances

Stakeholder 

group from 

whom 

complaint is 

received

Grievance 

Redressal 

Mechanism 

in Place (Yes/

No)

If Yes, then 

provide 

web-link for 

grievance 

redressal 

policy

FY 2023-24 FY 2022-23 

Number of 

complaints 

the year

Number of 

complaints 

pending 

resolution at 

close of the 

year

Remarks Number of 

complaints 

the year

Number of 

complaints 

pending 

resolution at 

close of the 

year

Remarks

Yes

Yes

a strong

to all the 

Yes

other than 
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Material Issue Indicate 

whether 

Risk or 

Opportunity

Rationale for identifying the 

risk/opportunity

In case of risk, approach to 

adapt or mitigate

Financial implications 

of the risk or 

positive or negative 

implications)

standards safeguards reputation 

to reputation, and erosion of 

ensure uninterrupted business 

operations, thereby bolstering 

trust and fostering loyalty in 

food safety standards, thereby 

national food safety guidelines 

Waste 
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Material Issue Indicate 

whether 

Risk or 

Opportunity

Rationale for identifying the 

risk/opportunity

In case of risk, approach to 

adapt or mitigate

Financial implications 

of the risk or 

positive or negative 

implications)

Resilient 

and establishes itself as a reliable 

a robust business strategy is 

establishes itself as a reliable 

also supports sustainability 

both energy and fuel usage, 

Water and 
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Material Issue Indicate 

whether 

Risk or 

Opportunity

Rationale for identifying the 

risk/opportunity

In case of risk, approach to 

adapt or mitigate

Financial implications 

of the risk or 

positive or negative 

implications)

boost its brand reputation, 

to ensuring that its future 

responsible operations 

SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

Disclosure Questions P1 P2 P3 P4 P5 P7 P8 P9

Policy and Management Processes

Y Y Y Y Y Y Y Y Y

Y Y Y Y Y Y Y Y Y

2 Whether the entity has translated the Y Y Y Y Y Y Y Y Y

Y Y Y Y Y Y Y Y Y
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Governance, Leadership and oversight: 

9

Subject for Review Indicate whether review was undertaken by Director 

/ Committee of the Board/ Any other Committee

Yes, on a regular basis

Yes, on a regular basis
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE
PRINCIPLE 1:

ESSENTIAL INDICATORS

Segment Total number of 

training & awareness 

programmes held

Topics/principles covered under the 

training and its impact

%age of persons in 

respective category 

covered by the awareness 

programmes

a. Monetary

Type NGRBC 

Principle

Name of the regulatory/ 

enforcement agencies/ 

judicial institutions

Brief of the case Has an appeal been 

b. Non-Monetary

Type NGRBC 

Principle

Name of the regulatory/ 

enforcement agencies/ 

judicial institutions

Brief of the case
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Category FY 2023-24 FY 2022-23 

Topic FY 2023-24 FY 2022-23 

Number Remarks Number Remarks

Category FY 2023-24 FY 2022-23 

Parameter  Metrics FY 2023-24 FY 2022-23

NA

NA

houses

NA

NA

NA

NA

-

-

-
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LEADERSHIP INDICATORS

Total number of training and awareness 

programmes held

Topics/principles covered under the 

training and its impact

Percentage of persons in value chain 

covered by the awareness programmes.

PRINCIPLE 2: Businesses should provide goods and services in a manner that is sustainable and safe.

ESSENTIAL INDICATORS

Type FY 2023-24 FY 2022-23 Details of improvement in social and environmental aspects

Product Process to safely reclaim the product
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LEADERSHIP INDICATORS

uted

FY 2023-24 FY 2022-23

Waste

PRINCIPLE 3: Businesses should respect and promote the well-being of all employees, including those in their value chains.

ESSENTIAL INDICATORS

Category % of employees covered by 

Total Health Insurance Accident Insurance Day Care Facilities

Total

Total

Category % of employees covered by 

Total Health Insurance Accident Insurance Day Care Facilities

Total

Total
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Category FY 2023-24 FY 2022-23 

Sr. FY 2023-24 FY 2022-23

No. of 

employees 

covered as 

a % of total 

employees

No. of 

workers 

covered as 

a % of total 

worker

Deducted and 

deposited with 

the authority 

No. of 

employees 

covered as 

a % of total 

employees

No. of 

workers 

covered as 

a % of total 

worker

Deducted and 

deposited with the 

Y Y

2 Y

Y Y

Gender Permanent Employees Permanent Workers

Return to work rate Retention Rate Return to work rate Retention Rate

Total

Category Yes/No Details of the mechanism in brief

Yes

Yes
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Category FY 2023-24 FY 2022-23

Total employees 

/ workers in 

respective 

No. of employees / 

workers in respective 

category, who are 

Total employees 

/ workers in 

respective 

No. of employees / 

workers in respective 

category, who are part 

29

Total

Total

Category

 

FY 2023-24 FY 2022-23 

On Health and safe-

ty measures

On Skill upgradation On Health and safe-

ty measures

On Skill upgradation

742

Total 907

-

-

Total -

Category FY 2023-24 FY 2022-23

Total employees 

/ workers in  

respective category 

No. of employees / 

workers in respective 

category, who had a 

% Total employees 

/ workers in 

respective category 

No. of employees / 

workers in respective 

category, who had a 

% 

742

Total 907

-

-

Total -
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Yes

Safety Incident/Number Category FY 2023-24 FY 2022-2023

 

Risk Assessment Framework:

Control Hierarchy Implementation:

Safety Committees:

Ongoing Audits and Inspections:
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Topic FY 2023-24 FY 2022-2023

Filed during 

the year

Pending resolution 

at the end of year

Remarks Filed during 

the year

Pending resolution 

at the end of year

Remarks

LEADERSHIP INDICATORS

Category

employees/ workers

No. of employees/workers that are rehabilitated and placed in suitable 

employment or whose family members have been placed in suitable 

employment

FY 2023-24 FY 2022-2023 FY 2023-24 FY 2022-2023 
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PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders.

ESSENTIAL INDICATORS

Stakeholder

Group

Whether 

Vulnerable & 

Marginalized 

No)

Channels of communication Frequency of 

engagement 

yearly/ Quarterly 

specify)

Purpose and scope of 

engagement including key 

topics and concerns raised 

during such engagement

To understand their need 

representations

training, their regulatory 
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Yes

partners

LEADERSHIP INDICATORS

PRINCIPLE 5: Businesses should respect and promote human rights.

ESSENTIAL INDICATORS

Category FY 2023-24 FY 2022-23 

No. of employees / workers No. of employees / workers 
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Category FY 2023-24 FY 2022-23

Equal to Minimum 

Wage

More than Mini-

mum Wage

Equal to Minimum 

Wage

More than Mini-

mum Wage

Male Female

Number Median remuneration Number Median remuneration

Category FY 2023-24 FY 2022-23 

12%

Grievance Receipt Mechanisms:

Prompt Actions: 

Whistle-blower Mechanism:

Review by Audit Committee:

Ethics Committees:
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HR Heads in Hotels:

FY 2023-24 FY 2022-23

Filed during 

the year

Pending resolution 

at the end of year

Remarks Filed during 

the year

Pending resolu-

tion at the end of 

year

Remarks

Wages

Category FY 2023-24 FY 2022-23 

Protection Under POSH Policy:

Immediate Reporting:

Thorough Investigation:

Educational Initiatives:

Non-Retaliation Commitment: 
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Wages

 LEADERSHIP INDICATORS

Wages

ESSENTIAL INDICATORS

Parameter FY 2023-24 FY 2022-23

From renewable sources

884.05

-

From non-renewable sources

57710.03

154418.73
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Parameter FY 2023-24 FY 2022-23

0

212128.77

54.87

0.0012

Energy Intensity in terms of physical output

-

Parameter FY 2023-24 FY 2022-23

354475

74377

5151

0.0028

Water Intensity in terms of physical output

-

Parameter FY 2023-24 FY 2022-23
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Parameter Please specify unit

-

Parameter Unit FY 2023-24 FY 2022-23 

2
e

2
e

2
e

2

2

2 -
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Parameter FY 2023-24 FY 2022-23

 

544.4 734.7

Waste Intensity per rupee of turnover

Waste Intensity in terms of physical output

tonnes) 

Category of waste FY 2023-24 FY 2022-23

Total 543.14 712.39

Category of waste FY 2023-24 FY 2022-23

Total 1.24 22.34
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LEADERSHIP INDICATORS

Sr. 

No.

Initiative undertaken

provided along-with summary)

Outcome of initiative

strategies

2

reuse

9
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PRINCIPLE 7: 

and transparent.

ESSENTIAL INDICATORS

Sr. Name of the trade and industry chambers/ associations Reach of trade and industry chambers / 

2

LEADERSHIP INDICATORS

Whether 

board

PRINCIPLE 8:

ESSENTIAL INDICATORS

Sr. Name of project for which 

R&R is ongoing

State District No of Project % of PAF 

covered by RAR

Amount Paid to PAFs 
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FY 2023-24 FY 2022-23

42%

91%

Location FY 2023-24 FY 2022-23

Rural

LEADERSHIP INDICATORS

Sr. State Aspirational District

Sr. CSR Project

and marginalized group

PRINCIPLE 9: Businesses should engage with and provide value to their consumers in responsible manner. 

ESSENTIAL INDICATORS 

Hotel Level Interaction:

Social Media Engagement:
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Dedicated Desks:

Taj Live Chatbot:

Write to Us Portal: 

Care@Tajness Initiative:

Point of Sale and Google Integration: 

Type As a percentage to total turnover

FY 2023-24 FY 2022-23

Received 

during the 

year

Pending 

resolution at the 

end of year

Remarks Received 

during the 

year

Pending 

resolution at the 

end of year

Remarks

Number Reason for recall
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LEADERSHIP INDICATORS

2. Steps taken to inform and educate consumers about safe and responsible usage of products and/or services. 

3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services. 

Applicable)? If yes, provide details in vbrief. 

 a) Did your entity carry out any survey with regard to consumer satisfaction relating to the major products / services of the 


